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Skills and Labour Market to Raise Youth Employment

Executive Summary

Youth constitute an important component of humamtahof a nation. They represent its
citizens, political leaders, workers, entreprengacademics, doctors, innovators, and artists.
Building the capacity and realizing the potentiyoung people should be major policy goal.
This goal can enhance a sustainable future fosocieties. Around the world, the generation
coming of age in the 2010s is most affected bye¢gacy of the financial crisis and slow,
anaemic economic growth. In many countries, drazalyi high unemployment is frustrating
young people’s efforts to earn, generate savings, grofessional experience and build
careers. Traditional higher education is ever nesygensive and its payoff more doubtful.
These issues need to be addressed inclusivelycah lmtional and global levels to minimize
the risks of a breakdown in social cohesion andigng loss of human and economic

potential.

Young people entering the job market today aregit isk of unemployment or precarious
job situations. Youth unemployment rates have sbsirgce the financial crisis as they are
often being the first fired and last hired. Yourepple are vulnerable to being entrapped by
either long-term unemployment or the inability tova on from low-quality and temporary
or part-time employment.

In November 2013, according to Eurostat, 5.6 milljoung persons (under 25) were
unemployed in th&U28, of whom 3.6 million were in theuro areg theyouth
unemployment ratewas23.6% in EU with Spain at 57.7%, Greece (54.8%adpt&mber),
Italy (41.6%), Portugal (36.8%), Poland (27.9%prire (25.6%), Romania (23.3% in
September), UK (20.5% in September), Malta (13.@f6) Germany (7.5%)Such high rates
of youth unemployment are signs of major structigsiies, such as skills mismatch, lack of
education or training (or both), and barriers tdoitity, etc.

Sharp increases in youth unemployment and undeogmgint have built upon long-standing
structural obstacles that are preventing many ywuEJ countries from developing the skills

they need and being able to use those skills efidgtthrough a successful transition from

! See David N. F. Bell, and David G. Blanchflower 128). Young People and the Great RecesSafgrd
Review of Economic Polic27: 241-67 and (2011b). Youth Unemployment inoperand the United States,
Nordic Economic Policy Reviewo. 1: 11-38.
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school to the labour market. Econometric evidemesented in Hobijn an§ahin (2012)
show that the recent rise in unemployment in UStugal, Spain and UK can be attributed to
skill mismatch.

Some youth who are neither working nor studyinge-do-called NEETs (Not in education,
employment or training) — are effectively cut-afbm improving their skills and risk
becoming marginalised from the labour market ang taen to anti-social behaviour. These
youth often suffer multiple disadvantages, theytgpécally very-low skilled, from low-
income households and often from disadvantagedgoachkds, including being migrants or
the children of migrants.

Addressing this challenge requires a comprehers&tvef policies, including actions on the
labour market front as well as initiatives to paitraining and remedial education.

This represents not just a gigantic pool of untapjaéent; it is also a source of potential
social unrest and individual despair.

France and Germany have launchéu June 2013, a new policy initiative to combatith
unemployment. The two countries want 6 billion Euro help find apprenticeships,
encourage mobility and provide credit to small aretliumsized businesses. The uneven
number of young people looking for a job means thete is a lopsided distribution of
education and experience youngsters througho®8helJ Member States. Taking into
account that youth jobs tend to be less stabl®%®f school dropouts are at a high risk of
not finding employment; there are 14 million (15¥%oung people with neither
employment, nor education or training (NEETS) in.EU

Youth need access to good quality information alsamter options, the skills they need to be
successful in the workplace and about differentatanal pathways and where they lead.
This includes not only information about likely talr market demand but also “reality
check” information about what different jobs actuahvolve.

2 Hobijn, B. andSahin, A. (2012)Beveridge Curve Shifts across Countries since tfeaRecessiqrPaper
presented at the 13th Jacques Polak Annual Res€ardlerence, for example, in pg 3 “We find thatlski
mismatch, resulting from a housing bust and a digprtionate decline in construction employmentikisly to
be the main cause of the shifts in Portugal, Sgzaid,the U.K.”

% Euronews — France and Germany seek New Deal fapgts youth
http://www.euronews.com/2013/05/28/france---germany---seek---new---deal---for---europe---s--
-youth/

* European monitoring centre on chard¢EETs
http://www.eurofound.europa.eu/emcc/labourmarket/youth.htm
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Technological and organization progress is alsatorg many new jobs, businesses and even
industries. These jobs demand more from workens biagic skills, leading to a growing

skills mismatch. In a recent European survey, “neosployers—61percent—were not
confident they could find enough applicants with tlght skills to meet their business

needs®. Many school leavers lack both the specific créidénand “soft” skills — such as
critical thinking, problem solving, time managemantl communication — they need to

compete for jobs or become entrepreneurs.

On the demand side, the process of ageing in aietses, projected by Eurostat, will
increase demand for elderly care services as welénior tourism. The Cedefop

2008 repoft predicts that by the year 2020 almost three qrsdijobs in the EU-25 will be

in services; employment in non-market services @spkcially healthcare and social service
sector) is expected to increase by slightly moas #h.7 million. There is, therefore, real need
to provide NEETs and young people in general withright skills to get a job and labour

market experience in these sectors.

Highly relevant to the SALM project are policiesfaster the role of the third sector or the
social economy in the creation of new jobs. In &gat, the role of non-profit organizations in
the delivery and management of social servicesnsidered strategic by the government.
Policies to support the third sector are in plac8c¢otland and Tuscany, while Romania has
not focused this potential. Among the measures @diat¢he supply side, the policies which
aim at reassuring employers about the ‘fit for weHaracter of young people are worth
mentioned. Examples include the Certificate forkMReadiness in Scotland, the Job
Experience Scheme (giving young people a workirmgedarnce) and the Active Youth
Scheme (job experience through social enterprisgdplta.

In sum, countries included in the SALM project @neisvery similar policies to tackle youth
unemployment on both its supply and demand sidecaspMoreover, the findings to the
SALM project approach, namely the number of factageing, economic stagnation and

public deficit, end of extended families, increaseamen participation in employment,

> McKinsey (2014)Education to Employment: Getting Europe’s Youtb Mitork pg 5.

6 Cedefop (2008)Future skills needs in Europe — Medium-term Fore&ymthesisavailable at
http://www.trainingvillage.gr/etv/Upload/Informatio resources/Bookshop/485/4078 _en.|8#e also
Simonazzi, A. (2009)* New Skill For New Jobs? Status Quo And PerspectigesThe Elderly Care Sector In
Europe”,in European Employment Observatory (EEO)
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geographical mobility), suggest that there willdreincrease in demand of both care and
senior leisure activities.

Preliminary insights from the national reports segjghat capacities to create youth
employment in these sectors are different in thnpacountries and qualifications of young
people interested in working in both sectors nedaketbetter organized.

Details of the policies and measures mentionedaban be found in the full synthesis report

as well as in the individual country reports avalgathrough the website.

CECOA is responsible for preparing Toolkits of theject, namely to youth people,
employers of the 2 sectors and to job counselgrgrtviding job counsellors toolkits
designed to raise youth awareness to jobs in gex®rs, SALM can help Public
Employment services as well as private organisatiorbe more effective as these entities,

according to some projections, can provide sigarftamumber of new jobs.

Raising employers’ awareness of future needs ofsieNs in these sectors, SALM can help
them to better tailor their in-house training apgr@nticeship to a future skills demand. The
results of our case studies and many other fieddarch and surveys point to the need of
cognitive and noncognitive skills, which are comsetl basic or essential to workers. Our
partners with training activities are becoming availrthese developments and will adapt
their curriculum and activities in line with thosesults. Further recommendations are
expected once the lessons of the Pilots are raadlgwibjected to validation by our Advisory

Boards and by other experts in the field.

Partners believe that Lifelong learning orientai®reinforced in our research and can be
enriched with the inclusion of noncognitive skillsnew jobs requirements. Thus, education
is regarded as a holistic endeavour which includesonly school, teachers, peers, but also

family, friends and community at large.

Planning of pilot project had started and Validatiodicators are being discussed among the
partnership.
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1. Project Objectives

Youth unemployment in Europe is one of the mosssirg political, economic and social
issues confronting Member States since 2008. Higal$ of youth unemployment observed
in many EU countries are a waste of human capitalcd potential of flourishing and raise
the risk of social stress by creating a disaffelest generation”, an easy target of criminal
or extremist movements. Young unemployed has aehigbk of social exclusion as
unemployment spells reduce skills and, therefargleyability, making them dependent on
social benefits. Spells of unemployment reduce kaitk experience and opportunities to
develop skills, which are critical issues to yoyagple lifelong learning. In turn,
participation in Lifelong Learning (LLL) is recoged as an important contribution to raise
human capital, youth employability and to reduaerikk of young people’s social exclusion,
contributing to their civic engagement at both aband political levelsYouth

unemployment, therefore, has high individual, Somn@ economic costs.

Biavaschi et al (2013)provide a succinct summary of the main issuestiffg youth
unemployment: “Several factors influence the lainarket situation of youth in a country:

On the one hand, the interplay between demograjgvelopments, economic growth and
labor market regulations regarding wages and emmpéoy protection determines the
aggregate demand and supply for young workersparttie other hand, the education and
training system influence the speed and qualityhefmatching that takes place between
youth and employers. Accompanying policies sucactise labor market polices and career
guidance services are important elements for yigldi more smooth linkage between school
and training at a first step and training and watrkhe second step, and avoiding long spells

of unemployment” (pg 75).

According to some research, youth unemploymenuioge is strongly linked to lack of
appropriate competences required by the laboureharkd it varies from country to country.

There is evidence of skills mismatchestween skills supply and demand and with

! Costanza Biavaschi et al (2013puth Unemployment and Vocational Training
background paper for th&¥orld Development Report 2013, World Bank

See Heckman, J.J. and T. (20B)stering and Measuring Skillfnterventions That Improve Character and
Cognition IZA Discussion Paper No. 7750 ahthrtin, R. Villeneuve-Smith, F., Marshall, L. andcKenzie, E.
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inadequacies in the quality and scope of skillsmer States need to ensure that their
education and training systems are fit to equipngopeople with relevant skills in an
efficient way. Direct feedback from employers pa®rg an interesting perspective on the
types of skills valued in the workplace. A fairlypical finding is that employers, aside from
formal educational or technical qualifications,cafdace a high value on attitudes and
behaviours. For example, in some surveys, emplglace a high value on their employees’
ability to work independently, to communicate, andolve problems, and effective in
teamwork and time management.

Therefore, reducing youth unemployment is a taakithplies a stronger commitment of
businesses, public sector and civil society to ®work and training opportunities as well
as information to young people through the develapnand sharing of good practices,
namely, in the area of employability, entreprenkigrsincluding social entrepreneurship
Active public leadership can ensure close coortndtetween economic strategy and

training provision.

(2008).Employability Skills Explored.ondon: Learning and Skills Network. The followiggaph provides
evidence on this issue from a survey on Englishleyeps:
a. English employers, skills priority, 2008
(scale of 1-14, 1 = highest)
Communication skills
Literacy skills
Numeracy skills
Enthusiasm/commitment
Team-working skills
Timekeeping
Problem-solving skills
General IT skills
Personal presentation
Customer-care skills
Business awareness
Enterprising
Vocational job-specific skills
Advanced vocational job-specific skills

| [ | | | | | [ [ [ [ |
T 4 5 6 7 8 9 01N 12 13 14
Priority of specific employability skills

mm The lower the score, the greater the priority

® The promotion of self employment, volunteer workl @ilequate training and coaching measures can
contribute to opening up labour market to younggebkers on top of job-search assistance, courmgedind
monitoring.
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Reducing youth unemployment is a very relevantagsuthe Europe 2020 Strategy, namely
to achieve the target of an employment rate of @%e EU level in 2020.

The SALM project will concentrate in the issue oith unemployment, in particular the lack
of competencies and skills, on the one hand, am@piportunities generated by the needs of
the market in two sectorsenior tourism and social service$, wherein young people,
through increasing their competencies and throngbvative training approaches, can have
more job opportunities as well as volunteer opputies, self-employment and
entrepreneurship initiative’s Increasing jobs in these sectors can answerabdsof the
ageing population in line with the objectives o tlieuropean Year for Active Ageing
(2002)".

Ageing in our societies, as projected by Eurostdtincrease the demand for elderly care
services as well as senior tourism. In the Ced2@f}8 report’, in 2020, almost three quarters
of jobs in the EU-25 will be in services; in padi@ar, employment in non-market services
(and especially healthcare and social service gastexpected to increase by more than 4.7
million. There is, therefore, a real need to preiMEETs and young people in general with
the right skills to get a job and labour marketengnce in these sectors.

According to the report on “Most New Jobs” (pub&sghlanuary 8, 2014) by the US Bureau
of Labor Statisticswyww.bls.gov/ooh/print/most-new-jobs.hyyPPersonal care aides is the
occupation with the highest number of new jobsegutgd for the period 2012-2022 (580.8

thousand). An opinion recently published in thet@guese newspaper Publico {29

December 2013), entitled “Saude pode criar milhdeepostos de trabalho”

10 Eor definition of social services see Monzon, Jahd Chavez, R. (2012)he social economy in the
European UnionCIRIEC, Liege www.socialeconomy.eu.org/IMG/pdf/executive-summomy-
publication_en.pdfFor a discussion on senior tourism see Ch 2 ofi@@do Rosa (201Zénior, o Turista do
Futuro: Um Estudo Abrangente do Turista Sénior Rguigs Tese de Mestrado em Turismo, Escola Superior de
Hotelaria e Turismo do Estoril.

1 In European Foundation for the Improvement of hgvand Working Conditions, 2006, Employment in abci
care in Europe, it is proposed to adopt policytsggies to improve the public image of care worlsing the
qualification profile of care workers, increasirajasy levels, attracting more qualified migrantshe
profession, achieving a better age and gender talamd improving overall working conditions forea
workers.

12 Cedefop, 2008cuture skills needs in Europe — Medium-term Fore&ysithesisavailable at
http://www.trainingvillage.gr/etv/Upload/Informatio resources/Bookshop/485/4078 _en.[8#e also,
Simonazzi, A. (2009)* New Skill For New Jobs? Status Quo And PerspectigesThe Elderly Care Sector In
Europe”,in European Employment Observatory (EEO)
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(www.publico.pt/sociedade/noticia/saude-pode-acméhares-de-postos-de-trabalho.htm),
indicated that Portugal should explore Health Tamrwhich is expected to grow strongly in

the future.

General aim

Contribute to the development of innovative apphescand specific instruments for the
reduction of the youth unemployment, equipping y@people with the right skills for
employment, which is considered crucial for the Exyyment target and a better social
inclusion of the 2020 Strategy, and for the effexparticipation in LLL. This project
addresses priority 3.3.3 of the Leonard da VinogPaamme (developing vocational skills
considering the labour market needs — new skilisjabs) in line with the improvement of
sectoral identification and anticipation of skildacompetence needs and supporting
participants in training and further training adias in the acquisition and the use of
knowledge, skills and qualifications to facilitagersonal development operational objectives.
Indeed, recent empirical analyses show that yowmployability does not depend only on
the acquisition of technical skills. Cognitive amahcognitive skills (such as, literacy and
numeracy for the former, self-control and disciplior the latter), in part acquired in early
childhood and during basic and secondary schoddiregalso important determinants of

lifelong employment dynamics and earnings.

Specific objectivesof the SALM project include:

1 To deepenthe knowledge of policies and practices to raisetly employment in partner

countries.

2. To developa comparative analysis at sectoral lewenfor tourism and social services
of policies and practices to support the reductibthe unemployed young people in partner

countries.

3. To identify the effectiveness (through focus groups and casdies) of the different
measures (good practices) adopted to fight the atdmes in competences in both sectors, the
key success factors and a battery of benchmarkiigators;

4. To build tool kits (for young people, employers and job counselltorsinprove the young

people competences and employability as well dsesgbloyment and entrepreneurship;
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5. To carry out case studies concerning the young people showiligegap between
education competences and labour market competeandsto compare partner countries
approaches in fighting skill mismatches as welltfasr impact in youth participation of
lifelong learning initiatives;

6. To strengthenthe role of different stakeholders in order tadfimew approaches to solve
the mismatches problems;

7.To carry out a pilot project in three partner countries in fieéd of training including key

success factors from the partners practices;

8. To develop a model incorporating the success factors of thmihg action in order to
assure the adequate competences of young pedple bour market;

9. To promote workshops/meetings in the context of the projecexchange experiences,
identify best practices and the follow up of thejpct; furthermore awareness actions will be

carried out targeting young people and employers;
10.To systematically evaluatehe project activities and its interim and finasults;

11. To disseminate,at national level in each partner country, at ta§ttnal and operational
level, the project results among the main stakedrsldprivate and public) namely social
partners and organizations; and at transnationadl lthrough meetings and an adequate
website; at European level through the Europearitutisns and networks namely
CEDEFOP, REFERNET, EURYDICE

The research questions the SALM project addresses a

* What evidence is there of the effectiveness opthlecies and measures taken and
implemented by governments and stakeholders tedserthe mismatches existing in

labour market to tackle the problem of youth uneyplent?

* To what extent the actors, young job seekers, yemtiggpreneurs, employers and
social partners) of the two sectors (senior toursith social services) with job
potentialities are committed to be part of the Botuto the problem?

« Do the different measures adopted to fight the ratshres of competences in both
sectors refer only to the entrepreneurship enviemtror have they been designed

using a multidisciplinary approach?

« How far do Governments rely on impact assessmewgdyations of previous

measures or policy results for future decisions?
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* How committed are governments to tackling the pobbf youth unemployment?

* How committed are governments and stakeholdemctdihg theproblem of

anticipation of skill needs in the future in bo#tiors?

* How relevant are all the EU instruments and tooidlie design of policies/reforms at
national level to tackle youth unemployment, yoskhls development and youth

participation in LLL?
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2. Project Approach

The reduction of youth unemployment is a very caitsubject for the development of our
societies. Broadly speaking, two fundamentals asglad to be in place to lower youth
unemployment: skills development and job creatidre SALM project focuses on detecting
skills mismatches, with special attention to thehamisms that align skills provision to
employers’ needs (i.e., better connection betweleicaion and training to employment
prospects) in social services and senior tourisstose In particular, the SALM project
concentrates on: i) national qualification framekgyr2) the adaptation of this system to
labour market needs; 3) the identification of thenmmatches and the adequate training to
reduce these mismatches.

SALM approaches focus on: i) detecting the mismegdhrough the application of case
studies to some sectors with significant potenigsiof job creation (senior tourism and
social services); ii) detecting the best engagernetwween employers and the skills systems
to align skills provision to sectors’ needs; iibclis groups with the involvement of different
stakeholders, namely actors and social partnensexbded with the school / training entities
and labour market world, in line with LLL to forestduture competences needed. On a
practical level, the project develops toolkits éonployers to diagnostic new skills needed in
social services and senior tourism and a self-aisgyn tool for young people to check their
skills; furthermore a dissemination tool for (jatgunsellors to help young unemployed or
NEET to acquire fundamental skills to raise thempéoyability in those sectors shall be
proposed.

In sum, our project addresses jointly the micrceleof how employers face the future labour
market needs/ competences and the meso-level igatst) the actual or potential role of the
national qualification frameworks as well as thie r@f new actors (companies and social

partners) in promoting the young people’s emploltgbi
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The project, with the cooperation of all partd@nsists of five main pillars and ten
workpackage¥. Pillars refer to overlapping WP, i.e. workpackagee multidimensional,

contributing sometimes to more than one pillarhaf project.

Pillar A. Action research and pilot project (WP324)

Partners will carry out transnational research @xpd, analyzing and comparing existing
approaches to combating unemployment of young peagqt in education, employment, or
training (NEETS) across partners’ country in oreidentify key dimensions and related

success elements and good practices in promotiuatlp yonployment.

Pillar B. Competences needs identification (WR)3,

The consortium will develop a pilot project, baseda good practices selected from case
studies and focus groups, containing the strongtpaind the success factors of competences
needed to perform in the labour market. A toolitheck new competence needs is
developed for employers in the two sectors.

Pillar C: Model Building (WP 5, 6, 7)
From the selection of national good practices cthresortium is developing a pilot project, the
SALM model, containing the strong points and thecess factors of skills needed in senior
tourism and social services sectors and trainitigienmethodology and toolkits for the
success of those good practices. The evaluatitimeqgdilot project in three partner counties,
through the reflection and assessment of agreeximng indicators, will enable the
consortium to build a model with key success factororder to decrease youth
unemployment.n particular, the Toolkits are designed for emplsy youth and job
counsellors; for the first two stakeholders, a dzgic tool is proposed for the new and basic
skills required/needed. The toolkits have a comfnamework consisting of:

1) a description of the different situations in teroi€ompetences of the unemployed

young people regarding the mismatches relatedettatbour market needs;
2) a description of the methods of diagnosis, intetio@rand evaluation of results;
3) a set of indicators to each phases (diagnosisyeréon, evaluation/impact of

results).

'3 See application, detailed description p. 1-16.
 Text adapted from Application, detailed description, p. 26 ff. Some WP cover more than one dimension of the project’s main
pillars.
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Pillar D. Validation, awareness and exploitationR\&, 8, 9)
This activity will ensure that the model developethin the consortium is validated by
means of:

« Application of toolkits to a group of young people;

e Application of toolkits to a group of employers;

» Application of toolkits to a group of employmentursellors;

According to the application, awareness actionsenring skill gaps and competences will

be carried out targeting:

e young public to raise their employability and papation in LLL;
e employers to increase participation in updatingomat qualification framework;

* public entities to increase the quality of eduaatmd training systems.

Concerning exploitation the project foresees:
» testing the model in real situations in 3 pargwintries and collecting relevant
feedback to finetune them in the light of emergangblems and specific needs;
» definition of a strategic plan for the transferabibnd scalability of results and the

viable options to implement them, through publin/gte cooperation;

Pillar E. Valorisation of results, and sustaingp{WP 7, 8, 9):

In accordance with the application targeted diseation activities, this activity includes

networks of stakeholders through Advisory Boardst{iutions and policy makers, social

partners and associations of target groups, acadgas well as the dissemination of project

outcomes (good practices and model) at partnetsitep level and at other EU MS through

electronic mail, websites and transnational mesting

Main activities in this pillar include, inter alia:

. Targeted dissemination activities, matching thédet profiles and networks of
stakeholders (institutions and policy makers, dquagtners and associations,
academics) with the relevant SALM target groupsdents, young people in

vocational training, young unemployed);

15 Adapted from application, detailed description, p. 26.
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Exploitation of the model developed, by meana tdrgeted exploitation and
sustainability plan through public/private coopemat

Dissemination of project outcomes (good practares the model) at partners’ country
level and at other EU MS through electronic magjsites and transnational

meetings.

The Consortium aims at a possible mainstreamirtgeofransnational pilot project as a

contribution to European policies to reduce Youtkemployment. To this end, the

Consortium work of the SALM model will summon thel of Advisory Boards, which

include public, academic and local entities.

To summarise, SALM concentrates on the followingowative approaches concerning the

micro level:

detection of the competences needs expressed Hygyarg(case studies);
identification of future competences and new trandsoth sectors (focus groups);
conducting individual analyses of young people cetapces (diagnostics);

definition of a training path for the qualificatiaaf young people to respond to the
labour market needs;

development of operational and sustainable funictgprmodels based on a strong
public/private partnership;

delivering Toolkits for each stakeholder, epitordise user-friendly practice-oriented
tools, namely the self-diagnostic kit and a dissetion kit to job counsellors;
implementation of a pilot project, involving empéog, counsellors and youth in the

testing of toolkits.

In what concerns the meso level approach the inh@vgactors are:

to identify the main features of the national giiedition frameworks concerning the
two sectors;

to exchange national good practices in orientiogng people to the labour market
through reducing skills mismatches in two sectors;

to map out training alternatives for the youth witie involvement of organizations
and social partners namely in adjusting the natigoalification framework to the

future labour market needs;
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* to develop a multi-step training analysis, conddctgth the involvement of the
stakeholders in 6 countries of the partnership,tezoplating building a strategic
partnerships with prestiged employers with a knonaming expertise in order to help
young people access a high quality learning expeeieand enhance their
employability skills for future employment (AdvisoBoard);

* to monitor and evaluate the progress of the yqeuaple that followed the training kit

(pilot project in three partner countries).
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3. Project Outcomes & Results

WP 2 Analysis of partner countries policies to ensure prevention of unemployment rate for

young people

The main part of the second working package caneisthe analysis of partner countries
policies. The main responsible for this activityhe partner Glasgow Caledonian University,
other partners like CEPCEP, CECOA, LMS, GCD, UNi&ihtributed with national reports.

The research activity was built on desk researderdture review, policy doc etc) -
complemented by field research - and it providescitnceptual framework against which the
empirical research and the development of the madebe built as well as from the results
of pilot project. In a collaborative forum, stakédhers, experts, social partners also

contributed with their inputs and exchange opinionsew learning processes.

The research activity is divided in specific tasks:

T2.1 Development of a research methodologipr the collection and analysis of data, the
identification of factors and drivers and their gasis, including the micro, meso and macro
level.

T2.2 Inventory of relevant policy and measures developed in partoentries and their
evaluations in the field of reducing youth unemphant

T2.3 Field researchjncluding interviews with relevant stakeholdersirepreneurs,
researchers and experts, aimed at complementsigrdsearch and identifying how labour
market needs are changing , young people competamnceexisting mismatches. The
interviews also favour the identification of googgtices and potential case studies to be

investigated in depth in WP4.

Current Achievements and Status

According to the reporting by partner GCU, WP 2 basn “completed by all partners apart
from one (Spain) who is working on its report. Qalkrall reports present an overview of the
country’s (or region in the case of Italy or natiarthe case of the UK) situation in terms of

unemployment and in particular youth unemploymEath report presents the youth

employment strategies and key related policies tediopy governments to combat youth
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unemployment as well as to match skills and empiymequest. Overall, countries show
strong similarities in youth employment policiesvall be pointed out by the integrated WP2
report which GCU is working on in this period.” Bhieport was delivered in January 2013.
Partners CEPCEP, CECOA, Global Commercium and |8pBrted on their own
contributions.

ISOB, as internal evaluator, implementing work task 3. (Monitoring of Intra-WP Quality
Procedures) has contributed feedback papers amati@nal reports, pointing out to the
correspondence between national reports and thgdesrprovided by CGU. ISOB,
according to the Internal Evaluation Research deasggeed by partners, gave this feedback
from the perspective anticipating the needs ofdareal reader of both the individual and the
synthesis report.

The national report for Portugal was delivered ugAst 2013 and has been updated
according to suggestions by ISOB in October 2013.

UNIFI reports “the Regional Report by Tuscany hasrbdelivered on time and without any
particular difficulty. The University of Florenceak been working and is actually elaborating
on the SALM issues from an international perspectivence the know-how and expertise
gained allowed overcoming this WP on time and caiyefFrom a financial point of view the
consortium came against difficulties (still to lmdved) related to translation costs.”

In its discussion of the Current Achievements atadUS and Recommendations WP 10 leader
ISOB concluded that the implementation of the wadi@age is on track content-wise. The
content of the national reports reviewed correspdadhe template provided, with some
points for improvement in order to harmonize theteat. Improvements suggested by ISOB
were implemented by some of the partners. In thar@eting of the partnership the end of
October had been decided as the deadline for theedeof the synthesis report draft. The
contribution of the new Spanish partner was tobegrated later on. WP leader GCU
delivered its synthesis report in January 2013.f€kdback from WP 10 leader ISOB was
discussed with GCU and based on the consensusvadraed an updated version was
delivered end of January 2013. After that the repas been uploaded to the common space
for internal use on the webpage together with thentry reports, as well as to the public
documents on the website (after approval by thenpter). The contribution of the new

Spanish partner was to be integrated later on.

527690-LLP-1-2012-1-PT-LEONARDO-LMP 20/51



Skills and Labour Market to Raise Youth Employment

Synthesizing research in Malta, Romania, Portugadtland and Tuscany (Italy), the study by
GCU presents the policies described by governmemdsorganisational actors to face
challenges on the supply and the demand side dhysmuployment.

On the supply side early school leaving, poor etiogrofessional training, social class bias
and akin socio-cultural features (ethnic minoritisgrants, women) or issues of physical and
intellectual capability (disabled people), affdw fjuality of the labour supply.

On the demand side, economic circumstances lirit#pacities of both the private and
public sector to create jobs as does a lack oépregneurial skills and capabilities, the
employers’ perception of young people’s lack of kvagadiness (young people seen often as
overeducated but under-skilled, including softlskiand, in the interpretation of the author,
business preference for flexible and non-standamdkivg contracts.

SALM countries’ governments aim to contrast chajkshon the supply side by adopting
various policy tools.

For Portugal the report lists:

. promoting more and better education through reduearly school leaving;
. increasing graduates’ numbers in higher education;
. systems of qualification (skills and certificatiorechanisms; more trainings in

association with company-organizational developmentking at company
managerial levels);
. adjustment of trainings to the needs of requaliiocryg
. job creation and entrepreneurship.
Most notably the program “Impulso Jovem” includbd possibility to create professionally
paid internships.
In Scotland the policies include:
. programme “Opportunities for All” that aims at eggay young people in
learning and training to keep them ‘employable-1Byear-olds are offered

46,000 training places;

. improving the quality of colleges;
. support for communities in their efforts to reengggung people;
. Education Maintenance Allowance for young peopleard to secure they

remain in education;
. careers support services also through social media;

. My Work Coach programme to support young peoplesktof disengagement.
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Malta follows a National Youth Employment Strateglyich puts education and skills
development at the core.

In the assessment of the statement “the most r@iewallenge to youth employment does not
come from lack of available jobs but rather fronugg people’s lack of skills” Maltese

policies focus on:

. supporting school completion;
. encouraging educational attainment and formal atibbich of informal learning;
. facilitating re-integration of disengaged youth.

The author notes a decline in its NEET rate (27id%2000 to 10.6% in 2011) as evidence of
success of these policies.
Since the relevant policies in Italy are shapeddayonal governments the report focuses on
the example of the region Tuscany.
The report highlights the program Giovani Si progravhich is focused on:

. the right to study;

. high professional training connected with the dednside;

. hiring subsidies;

. subsidies for self employment;

. contribution for buying-renting homes (all connettth “Youth on the
Move”).

Other measures are:

. improving the organization and functioning job seeg;
. policies to combat precarity;
. fostering young workers shifting from fixed termdpen ended contracts.

Last, but not least, the partner country Romantages on particular groups among young
people in the labour market, namely

. improving the condition of young Roma,;

. disabled people (social and economic exclusion).
For both groups access to counselling programgraimings conducive to jobs outside the
agriculture sector as well as general educatideys
Regarding the demand side the synthesis reporligiingt the need to support job creation by
the private sector. All SALM countries’ governmente policies for this for example:

. fiscal policy advantages for companies hiring yopegple or unemployed;
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. salary compensations;
. agreements on wages.
As an example the report mentions the Estimulo 20 rtugal.

Governments also support self-employment, entrequmehip, micro-credit programs.

Highly relevant for the SALM project are policiesfoster the role of the third sector or the
social economy in the creation of new jobs. In &gat, the role of non-profit organizations in
the delivery and management of social servicesnsidered strategic by the government.
Policies include the micro-credit programme, whickeveloped with the support of the
Cooperative Antonio Sergio for the Social EconomyASES). Policies to support the third
sector are in place in Scotland and Tuscany, vikdisania has not focused this potential.
Among the measures aimed at the supply side tlwtreghlights policies which aim at
reassuring employers about the *fit for work’ claea of young people.

Examples include the Certificate for Work ReadinasScotland, the Job Experience Scheme
(giving young people a working experience) andAbive Youth Scheme (job experience
through social enterprises) in Malta.

In sum, countries included in the SALM project neisvery similar policies to tackle youth
unemployment on both its supply and demand sidecaspMoreover, the findings to the
SALM project approach, namely the number of factageing, economic stagnation and
public deficit, end of extended families, increaseamen participation in employment,
geographical mobility), suggest that there willdreincrease in demand of both care and
senior leisure activities.

Preliminary insights from the reports suggest tagacities to create youth employment in
these sectors are different in the partner coumémal qualifications of young people
interested in working in both sectors need to heeberganized.

The report claims that “policies should assumenéegrated approach (local development,
welfare state etc.. should be integrated) as otisertlie policy impact would be minimal.”
Details of the policies and measures mentioned@lban be found in the full synthesis report

as well as in the individual country reports avalgathrough the website.

WP 3 Case study and focus groups-tourism senior argbcial services

The responsible coordinator for this activity iSFEZEEP.
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The specific tasks of this WP include:

T3.1 From the selection of a sample of organizatioasdcstudies) the consortium will detect
the main mismatches in both sectors and the masors explaining them.

T3.2 Through focus groups approach the consortium aatect the future competences for
the young people to answer the labour market nimeldgth sectors and also the existing gaps
in each national qualification frameworks.

T3.3 The consortium will develop a model building - éd®n results of case studies, focus
groups and good practices selected in articulatitim WP4 - containing the strong points and
the success factors of knowledge skills and conmgeteneeded for the labour market.

In the first meeting in Florence CEPCEP presentetidastributed two templates related to
the case studies and focus groups. After a revaording to the suggestions received both
templates were accepted by all partners. Currdnieaements reported include:
- Senior Tourism case studies (Annex 3 - INATEL, Axd — City Hall of Loures and
Annex 5 - School of Hospitality and Tourism of Last);
- Social Service Case study (Annex 6 - SCM AmadoraeX 7 - SCM Alcéacer, Annex
- 8 SCM Chaves.
Therefore 3 Senior Tourism case studies and 3 B8er&ice case studies have been
completed in Portugal.

In its country report (January 2014) partner CEPCBRsed on the study of three
stakeholders, which were interviewed in line witikaanmon interviewing plan, identified a
number of skills gaps in social entities along witture employment trends. Additional case
study interviews have been conducted with City ofiles, School of Hospitality (in Lisbon),
Inatel, SCM of Chaves, Amadora and Alcacer do Sal.

The entities are active in both residential ageiag and non residential ageing care. Two of
them also provide child and general health careermog almost 1,000 clients with a staff of
832, 90% of them having undergone specific training

Main qualification/skills mismatches found are: nework skills, communication skills
geriatric skills and to a lesser degree health @enzes.

Entities interviewed claim budget restraints asrdgson for not being able to attract or train
sufficient competent people.

The entities also expressed their employment petisies in a number of sectors:

“SCM Chaves expects the development of social emstetake-away meals services,
continuing care, non resident support through a&ebatof services, tourism for the senior
population and innovative technologies in ageingecaSCM Amadora foresees the
development of non-resident equipment and the otispeactivities. SCM Alcacer do Sal
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expects to open social canteens and also an ieco#d€T to be applied in several activities
other than for management and residence equipment.”

The entities emphasize the need to generate skitlslytechnics institutions {lcycle higher
education) but even more the need for continuirgnimng, particularly for lower skilled

workers.

A focus groups took place on the 12th December 2013

SALM Interviews, Focus groups

Target of National Sectoral Council for Health and Services to the Community (9
participants/participating | representatives) - National Agency for Qualification and Vocational
organisations and Education and Training - ANQEP
approximate number
12th December 2013

Dates

o Focus groups with policy makers and experts on Qualification and vocational training
Description of the and classification of professions. Presentation of the SALM project, goals and main

activity/action carried out

research work. Debate on future trends in employment growth in what sectors and
professions and what are the new or needed competences.

New Qualification of Technician of Family and Community Support.

The respondents highlighted that in order to respond to the Social Services sector
needs, a new EQF level 4 Qualification was inserted in the CNQ: the qualification of
Technician of Family and Community Support, complementing the prior level 2
qualification Assistant of Family and Community Support.

According to the respondents there is an increasing need of management orientated
towards sustainability and social economy, rather than commercial/profitable
management. Geriatrics, considering the increasing number of dementia situations
within senior population, will be a growing field of employment, requiring specialized
training.

According to the respondents existing qualifications and related learning pathways
respond to the labour market needs in both sectors: Social Services and Senior
Tourism

However “end-users oriented” should be integrated in the existing learning pathways,
as well as new qualifications as operational therapists and health and Well-being
Coaches.

Regarding skills developments soft skills were referred by all participants as core
skills.

Communication skills are referred as strategic and Human Relations and
Interpersonal Skills (Coaching, dealing with conflicts, Interaction and collaboration
with peers, Cooperation and team working, sharing of information) are competences
to be acquired and developed within all learning pathways (formal/non formal) leading
to Social Services and Senior Tourism Qualifications.
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In Romania focus groups research on cases inclti@dedespondents from social scientists,
experts in tourism, youth workers, youth counssll@xperts in education, experts in labour
market, information technology specialists.

The experts validated the relevance of social sesvas a field of youth employment, since
there will be a growing demand on social servibegsause of the increasing number of elder
citizens, mostly living alone, due to the migratiohyouth factor. Also the senior tourism
could become an important resource for Romaniapuatcy with huge touristic potential.
However, the experts claim, according to the repbet “In Europe, due to high financial
income of the elders, the senior tourism is blosegmvhereas in Romania this sector, apart
for balneo - tourism, which is subsidized form palilinds, was neglected.

The participants pointed out the fact that boti@scare neglected in Romania, and both of
them present high potential of development.” Exgsetibstantiated this claim with the current
understaffing of social services in Romania: “if s@npare the number of social workers to
the population, Romania has a report of 4,024 iithats on 1 social worker, more than any
other European countries such as Sweden (1/300jtedJrKingdom (1/600) or Italy
(1/1,600)", “in prisons, for 800 inmates there islyoone social assistant”, ” the social
mediator, in schools, is an optional staff membestead as mandatory, as in most members
states”.

Youth Employment in the social field can be faati#d by a national strategy to increase the
number of social services employees, accordinglevel closer to the European one, or by
mobilizing the civil society (associations and fdations) to have a higher involvement.
Without this adjustment, in policy / strategy / wégions, there is a risk of losing this human
resource consisting of young qualified social woeskand maintaining a low level in this
field, quantitatively and qualitatively.

Regarding Senior Tourism experts hinted at a génesatisfactory exploitation of the
market potential for tourism in general as welb&senior tourism as a consequence.
GCD and LMS delivered a detailed Focus groups Repbe focus groups comprised The
Quality of Life Research Institute - Romanian Aaagie Ministry of Youth and Sports,
Ministry of Education, Ministry of Labour, Familfgocial Protection and Elderly as well as
Youth NGOs, namely Euro<26 Romania and Young Manbigéional Foundation. White
and Yellow Cross Romania - Social Service and Garigirectorate for Social Assistance

and Child Protection NGO “Cercetasii Romaniei” h&aeen interviewed as well.

SALM Interviews, Focus groups

Target of The Quality of Life Research Institute — Romanian Academy, Ministry
participants/participating | of Youth and Sports, Ministry of Education, Ministry of Labour, Family,
organisations and Social Protection and Elderly, Foundation for Community Care,
approximate number Euro<26 NGO, Bucharest,
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Dates

December 2013

Description of the
activity/action carried out

The participants concluded that the level of youth employment in social services and
senior tourism could be raised with the right enhancement in policies and national
strategies, as well as with an educational system which is better connected to the
labour market needs.

The discussions focusing on youth employability, revealed low participation of youth in
the labour market as well as the need to increase labour market participation of this
group in areas where they can be a valuable resource.

Regarding employment, the significant discrepancies that are registered in the
employment rates of young people (15-24 years), the average in Romania in 2011 was
31.1%, about 11% less than EU average 42.6%, were emphasized. Another aspect of
reduced employment of young people, with particular significance, is the growth rate of
young people not engaged in any form of education, employment and training (NEET).
While in 2007, 13.3% of young people belonged to the NEET group, in 2011 their
share rose to 17.4%.

The discussions revealed the need to address the issue of employability of young
people from two complementary perspectives. From the point of view of the present
needs but especially future needs of the labour market, mainly the areas that have the
natural development tendency, such as social services and tourism for the elderly,
because of the aging population phenomena in Europe. And from the perspective of
institutional analysis, focusing on the ways in which rights guaranteed for youth,
namely the right to education and the right to work; is providing them the skills
necessary to access quality jobs.

Developing social tourism in general, and senior tourism in particular will contribute to
the development of social services, where the youth can be involved, such as:
accompaniament, personal career during the sejour, kintotherapy, nutrition, animator,
medical assistant, so on.

The discussions revealed the need to address the issue of employability of young
people from two complementary perspectives:

»  From the point of view of the present needs but especially future needs of the
labor market, mainly the areas that have the natural development
tendency,(because of aging population) such as social services and tourism
for the elderly.

» From the perspective of institutional analysis, focusing on the ways in which
rights guaranteed for youth, namely the right to education and the right to
work, is providing them the skills necessary to access quality jobs.

At a policies and strategies level, it was discussed the way in which state institutions
ensure and guarantee the right to education and work for youth, in relation with current
and future requirements of the labour market and with what impact.

The Ministry of Education provides the right to education, but the Ministry of Youth and
Sports also plays an important role in facilitating access to non-formal education
complementary to formal education.

UNIFI reports that “The University of Florence ist@aally carrying out the interviews with

social services. Senior tourism is being more citfito be reached. Contacts with

organisations to be interviewed have been strudtanel planned starting with the first formal
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invitation to join SALM research. Researchers ugualcords interviews when they are
authorised to do so and then transcribed contButs to the ongoing activity documents are
still in progress and draft version (....)

When interviews are over, researchers will seleetcse studies and good practices
according to the selection criteria/grid arranded. One focus group is planned in
preparation of the event to be taken in Tuscanlddyruary 2014.” Partner UNIFI

substantiated his report with documents in anndkdaeporting.

ITS developed work on focus groups: a team of gistlexperts in their area of expertise
ranging from educators in VET institutions, coulwe8, HR directors working in the tourism
industry, to policy makers who were invited earlg¥dmber to give their views on increasing

youth employment and encouraging senior tourism.
Status: The report on the discussion is being finalised stmould be ready in a few weeks.

Together with the focus group, ITS is holding siterview meetings with stakeholders to
present in conjunction with the above report. Tihdihgs will be summarised and presented

in one report with the focus group’s work.

WP 4 Good practices: examples of employment for ymig people in tourism senior and
social services area

The responsible for the good practices working pgeks ITS.

Building on the results of WP2, a set of good pcast will be identified and investigated in
depth, according to a list of selection criteri@wdn from the conceptual framework. The
researchers would bring together the recent expegge in partners’ countries concerning
innovative strategies, approaches and practices @na successful in promoting the
integration of the young people in the labour markpecial attention will be devoted to the
good practices, which combine upgrade competenuésmganizations’ needs.

This WP aims to ensuring that the project willntiy good practices in partners’ countries

in the field of integration of young people througdse studies, focus groups, and conclusions
from existing research and projects. This WP wdbabuild a battery of indicators. These

results will be the focus of the first transnatibmaeting.
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The specific tasks of this WP include:

T4.1 development of the methodology for good practmatection and analysis on the basis
of WP2 and WP3 results.

T4.2 Good practices collection: each responsible panvikrprovide for at least two good
practice covering both sectors, the competenca®agipes/national qualification frameworks
and a gender approach.

T4.3 Good practices analysis on the basis of the methgygaeveloped.

T4.4 comparative analysis and identification of sucd¢astrs of the SALM model.

Partner ITS reports that the selection of goodtpras will be done in the context of the focus
groups, which have already taken place, but repprs pending. Additional interviews are
planned, but more complex to organize than antieghaesulting in a delay.

ITS suggested two indicative good practices incibretext of its monitoring report, Jobs+
Malta’s Active Labour Market Policy, a Governmeaad initiative (backed by the major
Unions) to encourage youths, single parents anel atldividuals presently on social
assistance to find employment. The initiative isdghon the work by Guiliano Bonoli (2010)
— ‘The political economy of active labour marketipg, who on profiling the Active labour
market policies (ALMP) cited that many people oniabbenefits would rather stay out of the
labour market, as the difference in social serbieeefit compared to the minimum wage of
westernised countries is minimal and thus doe€ntiting these individuals to seek full-time
employment and become productive.

The second ‘Good Practice’ that ITS will be conitibg towards the SALM Project will be
the rejuvenation of the Calypso Project, also atdé4al initiative to promote Senior Tourism.
ITS personnel are together with other experts énfigld, analysing the pitfalls of the current
scheme to establish why it never took off to bectimeesuccess that was anticipated.
Amendments and new ideas are being drawn up talstieninterest in the scheme that needs
the support, commitment and involvement of allstekeholders to become a success it

promised to be.

Romanian Partners (GCD and LMS) reported that & Slocial services the most relevant
example of good practices is the White-Yellow CrBssindation, which provides home care
since 1996 for patients with medical insurance a8 as part of social projects for patients

without insurance, low income, handicapped groafis,
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Organizations like Red Cross Romania develop sqmagrams to assist people without
income, providing food to improve social cantedredping children in orphanages, moral and
material support elderly in hospital and residdnt@e homes for the elderly, occasional
helping refugees from Romania, home care servindsnaedical social elderly, community
development programs. Red Cross Romania is cuyresttking with over 10,000 volunteers
to ensure all the social assistance services.

Further examples include Romanian Scouts and taatFapia Federation who both, through
their social services provide an alternative todbeal services offered by the state and
strengthen the community and the social dialoghés drganization combines, through
specific programmes social tourism (for youth aluey) with providing social services.
Rural Tourism is another branch that Romania hkg af potential in. As an example, the
Dinosaur House in Orlea village, Olt county, bl St. Marie Association, allowed the

whole region to expand and open up small businesdesrism.

Partner UNIFI reports that the selection of goaacpces along with selection of case studies
are actually ongoing. While all of the partnersared in English, case study descriptions and
focus groups report from Tuscany are availablé¢ahan language only (on the website of the
project).

CEPCEP and CECOA are in the selection of good igexcts the case studies and focus
groups reports were concluded.

At the time of this report from the monitoring refsoof partners it can be concluded that
work on this WP is on-going with intensity, but tfiading interview dates with the most
relevant partners can be more complex than antexip#\ certain delay in the delivery of the
reporting therefore seems to be tolerable, sinadlitontribute to the quality of the products.
Delays in contributions from partners have not harag a first draft synthesis report

prepared at the end of January 2013.

WP 5 Toolkits development

Building on the results of WP3 and WP4, this WRiiimed at the development of a set of
instruments supporting the development of the madakterning integration of youth in the
labour market through the improvement of their cetepces in line with the labour market

needs and the qualification frameworks.
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The responsible for this work package is the pai@eCOA.

The toolkits have a common framework consistinghoée points: 1) the description of the
different situations in terms of competences of uhemployed young people regarding the
mismatches related to the labour market need$ie2giéscription of the methods of diagnosis,
intervention and evaluation of results; 3) beyohd tescription will be provide a set of

indicators to each phases (diagnosis, intervenéealuation/impact of results).

A toolkit for the young people including

i) a diagnostic tool,

i) a supportive instrument for evidences colleatio

iii) framework on development to training succesamely through a work context

environment.

A toolkit for the entrepreneurs including:
1) a diagnostic tool,

i) a supportive instrument (manual) to detect m@mpetences needed for organizations.

A toolkit for employment counsellors for training and labour integration, including

i) methodological guidelines for new competenceas self employment and entrepreneurship
competences,

i) A supportive tool for the role of the counseficas a facilitator element to create new job

opportunities for the young people.

The stage of diagnosis aiming at characterizingptbblem also enters into consideration
with the motivation to learn throughout life, atndtgaps in learning system vis-a-vis the
organization’s needs.

Differentiation strategies will take into accouwtt factors: first, the competences of the
unemployed young people and their educational eaching background experience; second,
the needs of the organizations and third importarfitke national qualification framework in

the education training systems.
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The main results of WP 2, 3 and 4 in differentaiions and described in relation to
competences of the unemployed young people shavthitdanain mismatches related to the
labour market needs are:

Concerning the internal employment prospects in th@ext 5 years (PT results)

- Increased need for workers with higher qualificasion geriatric domains,
physiotherapists, psychologists and socio-cultanainators as well as the creation of
a qualified volunteers service;

- Animators for Senior Tourists services.
Concerning the Qualifications, skills or training needed in the next 5 years (PT results)

- Human Relations and Interpersonal Skills (Coachilegling with conflicts,
Interaction and collaboration with peers, Cooperatind team working, sharing of
information);

- Communication skills (communicate ideas, writted aral expression...);
- Personal qualities/attributes (self-control, asgeness, initiative, responsibility, etc.).

Match between training provided in education centre and the needs of jobs required
(PT results)

- The skills needed for the jobs connected with higikédled workers are mainly
satisfied by universities and VET providers;

- One aspect highlighted by the social service @stitvas the importance of continuous
training for all kind of employees with focus omiskilled workers.

Concerning the description of the methods of diagnyontervention and evaluation of results,
CECOA proposed:

Diagnosis— overall description, screaming tool and supgerinstrument for evidences
collection.

Intervention — training and awareness sessions, coaching antbrmg
(structure, objectives, main contents, etc).

Evaluation/Impact — reaction evaluation (after the pilot sessioadyjsory board evaluation
(external evaluation) and impact of results (swwtlgsis with beneficiaries):

- Strengths: characteristics of the intervention e it an advantage over others.

- Weaknesses: characteristics that place the inteoveat a disadvantage relative to
others.

- Opportunities: elements that the intervention caxdloit to its advantage.
- Threats: elements in the environment that couldeawouble for the project.

For the set of indicators of diagnosis, intervemtievaluation/impact of results, the Toolkits
include:

Indicators of Diagnosis— number of soft skills identified before the ivtention and number
of persons who patrticipate in the diagnosis.
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Intervention — number of beneficiaries who were involved intifaéning sessions and
number of training yours they attend; number ofrexge of experiences among young
people, entrepreneurs and employment counsellorg&ining and labour integration.

Evaluation/Impact —
- Reaction evaluation report (satisfaction level);

- Beneficiaries overall impact evaluation (mairesgths, weaknesses, opportunities
and threats);

- Stakeholders evaluation (advisory board evabmti

1 - One toolkit for the young people

A set of instruments for training entities, aimeéd@pporting a better performance for a
lifelong learning approach, including:

i) a diagnostic tool to screaming soft competences;
i) a supportive instrument for evidences collegtio

iii) framework on development to training succeamely through a set of
workshops in VET centres, and, when possible incfmtitext environment;

iv) introduction of new skills coming from the egprreneurial world namely
concerning self employment and entrepreneurship.

2 - One toolkit for entrepreneurs

A set of instruments for entrepreneurs/companiese@ at supporting a better performance
for a lifelong learning approach, including:

i) a diagnostic tool to screaming management agdrozational development;

i) a supportive instrument (manual) to detect m@mpetences needed for
organizations (the same tool used to screamingesafipetences of young people);

lii) A supportive instrument to the creation of etwork of entrepreneurs.

3 - One toolkit for employment counsellors for traning and labour integration

A set of instruments for the employment counsellammed at supporting a better
performance for a lifelong learning approach, adlcing the mismatches, including:

i) methodological guidelines for new competencesuiting self employment and
entrepreneurship competences;

i) A supportive tool for the role of the counseiaas a facilitator element to create
new job opportunities for young people.

CECOA proposed the following actions:
PLANNED TASKS dates

Screening of Young People/WP6 leac — until March
to approved
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Evaluation/Im
pact of results

WP 6 Pilot Project

The aims of this WP are the application of thetgiiwject in three partner countries (UK, PT,
and MT). This pilot project will be selected frofretresults of the WP 3 and 4, it can be built
from several good practices or be one selected gaoalices, in both cases it must be test and
adapted to the specific situations existing inghgner countries.

The partner Global Commercium Development is thénmasponsible and coordinator for
the preparation of the template for the implemeoadf pilot project.

The most useful results of this concept, pilotjgech are to show the importance of nom-

research based innovation.

The specific tasks of this WP include:
T6.1 — The criterion for the selection of the pilot jgat from the good practices in key
competences for lifelong learning (feedback fronpkayers)
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T6.2 — Application of the Pilot Project in 3 partnerucdries and the respective evaluation

T6.3 — Outcome indicators in order to compare the tssil terms of the impact in

decreasing mismatches and level of the youth urn@yn@nt in 3 partner countries.

With the results already obtained in the prepanadiothe TOOLKITS (WP5), Discussion

among partners are now on the timetable of the FIPBOJECTS. The major aim is to have

the preliminary results around September/Octoblee. durrent proposal for PP activities in

Portugal is the following:

PLANNED TASKS (from March,
2014 until Sep 2014)

CECOA

CEPCEP

Target group

Young Entreprene
people urs

Employment
counsellors

Selection and screening of Young
People/WPé leader to approved - until
March

P P

Supportive instrument for evidences
collection - until 2 April

Kick-off of the capacity building phase -
training and awareness sessions - until
final April

Module 1 - Workshop 1 - Soft challenges
- human relations and (inter)personal
qualities — until 2 May

Module 2 - Workshop 2 - Social services
and senior tourism sector demands -
until final May

Module 3 - Workshop 3 - New skills
coming from the entrepreneurial world
(concerning self employment and
entrepreneurship) - until 2 June

Module 4 - Workshop 4 - Network of
entrepreneurs and role of counselors as
facilitator of new job opportunities for
young people - until final June

Reaction evaluation - until final June

Swot analysis - until 2 July

Adyvisory board evaluation - until final
July

Planning in UK and Malta is being finalised.
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WP 7 Validation and awareness —

ISOB is the responsible partner for this WP.

This work package is aimed at the validation oftiedel and the specific toolkit developed
in WP5 and WP6 using Advisory Boards (AB) in eadutper country, involving key
stakeholders (employers, training entities, sopaitners, academics, experts and support
service providers representatives, young assonst@and promoting the transferability.

AB provides different (and also clashing) views aisb a degree of consensus around the
model, beyond the specific evaluation of the t@mlequacy and foreseen effectiveness.

The results of the AB will be collected by the Wbdinator and passed as elaborated input
into WP5 for the fine-tuning of the toolkits andet®ALM model, making them ready for
exploitation in WP8.

This WP will develop awareness actions with young peoelaployers and public entities
(mainly institutional entities) concerning knowledgkills and competences needed by the
labour market in both sectors.

Partner ISOB has provided guidelines for the stapimAdvisory Boards in the context of its
Internal Evaluation and quality assurance reseagesign in May 2013.

The Portuguese Advisory Board met on AprﬂhSQOlS, with 12 participants (see table
below).

Name Institution
Ana Bela Antunes GEE, Ministério da Economia e Inovagdo
Vitor Gongalves Instituto Politécnico de Lisboa
Ana Oliveira TESE
Paula Silvestre AEP - Associacdo Empresarial de Portugal
Victor Gil IEFP
Teresa de Sousa Botelho ActionCOACH Portugal
Isabel Beja SERGA
Candida Soares CEPCEP
Ana Claudia Valente CEPCEP
Ana Luisa Sena SERGA
Fernando Chau CEPCEP
José Sousa Fialho CEPCEP

Participants were from Ministry of Economy and afblour, education institutions,
educational, vocational training experts, employssociation, and private training business.
Members of the AB raised a set of issues in thate®mong them the following were
underscored as main issues affecting youth employme

Context and youth characteristics:
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e Cultural barriers making difficult cooperation acmbrdination among stakeholders at
many levels;

» Early school leaving — youth with low skills andwerking;

» Skills mismatch in general;

« Difficult transition from school to labour marketyeuth is faced with temporary jobs
or apprenticeship (labour market is not functionivel);

« Too many policy measures/programmes for employraedttraining — raise
difficulties in implementation; some business “@ifilpublic funds; no real
understanding of what works.

Activities (traditional or new) with potential f@mployment for young people. Some
members suggested:

» that it is not sectors but business, such as ICilglwneed to be supported — for
example, there is a Lisbon Start-up scholarshigetad to reach global markets;

« looking into the major imbalances in the econonegtars producing goods (primary
or industry) or services substituting imports shkidog priority for policy makers;
scrutinizing the construction sector, which couldvide jobs in the urban
rehabilitation programme;

» shoemaking is internationally competitive and spleed textiles are growing well
and furniture sector is also looking up;

Qualifications and skills remain relevant factas youth employment. Besides skills
and gualifications, some members mentioned theafodmtrepreneurship. There are
competences required to become a successful ezrigprand to make business
sustainable; some mentioned that there are 10%odf%orn entrepreneurs; also,
some members mentioned the role of a businessaplia unique selling proposition
an entrepreneur must build up (“proposta Unicaatela”).

Measures to be implemented (new or existing) tonote youth employment:

* Apprenticeship system — dual system covering esitypol leavers; Employment
Services devote large efforts and resources anel tiatgourced some services, such
as: Professional apprenticeship or other professiexperience, Estimulo 2012.

e Support to create self-employment is not very $igamt, such as: micro credito and
investimento +.

* Measures to deal with large number of youth wittidey schooling, some with lack
of needed skills for business: apprenticeship @utly with more than 25 years old and
Impulso jovem for youth 15 e 24 years old; but miand very small business (which
have the major share of business in Portugal) dévaee financial resources to uses
such initiatives — business with less than 10 warkeed to pay only contribution to
Social Security; in any event, in the current bassicycle, enterprises are using
apprenticeship instead of hiring.

To increase youth potential, some members recomaakitcht youth in the labour market
need to be helped in terms of information such as:

« Profiling tools to check their potential as entespur;
* Inner capacities/energy to overcome barriers tcess:
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Building business communities with local networks also an important way to promote
youth employment (incubators, entrepreneurs dooraglsing or mentors, role of universities).

In general, measures to raise youth employabitibul be holistic and varied to deal with
different youths differently such as INOVJOVEM.dantrast, Impulso Jovem does not
follow this approach. On the other hand, measunest nespect local/regional/social and
demographic dynamics, allowing mentoring by eneepurs.

Examples of good projects of integrating youthhe lbour market

* INOVJOVEM used 80% of time to holistic issues (Imgsis, interpersonal issues,
learning to learn, ethical values, discipline) @086 to technical competences; 2
months of school training with apprenticeship aodahing.

* Projects for high numbers of young people — appreship and support to hiring.

» Lisbon Start-up scholarship: self-employment, iretob and service provider;

* Projecto Oriente: with 300 discouraged young pedpden 15 years old, in Cascais;
use of coaching, apprenticeship with training isib@ompetences and soft skills.

* Projecto Fast For: for young people up to 25 yeldrsnamely, bachelors or in
University with a project in Lisboa; use a weekémadheck lack of competences and
an apprenticeship of 5 months (30 youths in 13edand a 22edition with more 30) -
coaching and mentoring.

* Polytechnic University has introduced initiativestomulate entrepreneurship (see site
http://www.poliempreende.pt/).

GCD and LMS are responsible for managing the RoameAdvisory Board; the members of

the Board are:

Name

Institution

Policy Makers

Carmen Manu

Social Service and Social Inclusion Directoratenistry of Labour
Family, Social Protection and Elderly Persons

Daniela Motorga

Councillor department of international relationsjnidtry of Labour
Family, Social Protection and Elderly Persons

Georgeta Jurcan

Senior expert, Sectorial Committee on Health andigbdServices),
National Authority for Qualifications

Youth associations

Mugurel Stan

President of Euro 26 Romania Youth Association CAYand ERYCA
member, promoting mobility, non-formal learningfarmal learning
and lifelong learning.

Trainers

Alexandru Andrasanu

Lecturer at the University of Bucharest, Eng. Ggit, Member of
the Coordination Committee of the European Geopldeksvork, Vice-
president of the European Association for Geoldgitkeritage
Conservation (ProGEQO), Director of tég Country Dinosaurs
Geopark, UNESCO Expert in Geoparks and Geoconseinvdtvith
missions in China, France and Greece) and Europgpert in geo-
education and outdoor learning programmes

Entrepreneurs

Simona lvasciuc

Economist, General Manager at House of DraculalHR@d&na Brasov,
Brasov, with a 9 year experience in tourism and-gesduate studies [n
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o

tourism and related services, Trainer, Internal ifewdn Integratec
Management Systems Quality, Environment.

Cristina Partal- PhD Economist, President of National Association of Rural,
Ecological and Cultural Tourism -Buzau branch, trainer in ESF
projects for human resources development, lecturer at Academy
for Economic Studies- Bucharest. Specialist in responsible forms
of tourism and sustainable development.

Social partners

Catrinel Gagea “PRO Vocatie Foundation”, Training and Resource t€efor Socia
Occupations, is a private non-governmental orgainizaestablished in
2002, legally authorized as the first Assessmemitéefor Vocational
Competencies in social field. All people, withoutyadiscrimination
are entitled to lifelong learning, training, quad#tion and recognition
of prior learning through certification of competas.

Valenti Vladu Community Care Foundation, provider of socio-medicare for
dependent elderly people.
Counsellors

Cristina Ghinescu Economist, Teacher at Economic College "Virgil Medgu" Bucuresti

/major Tourism, coach for youth education area, thtais Marketing
and Business Communication, trainer, mentor foagedic practice,
organizer for student practice in tourism unitsacthor for tourism
papers, coach for youth education area.

Local Authorities
Danut Fleaca General Director, The General Directorate of So&gdistance and
Child Protection Sector 1

WP 8 Exploitation

This work package is being aimed at ensuring tlop®@oh of the project results, namely the
SALM model and its toolkit, by equipping them witisability, transferability and flexibility
and scalability by defining an ad hoc exploitatgirategy to involve key potential adopters
through adequate channels and tailored instrumsmporting the adoption of the project
results. So while the “draft” toolkits will be ddeped between M10 and M16, this work
package will last until M24 so as to finetune tmstiuments in the light of results of
validation and monitoring and according to the fesak and input provided by the SALM
Advisory Boards. With this approach, at the endhef WP, the consolidated versions of the
toolkits and of the SALM model, validated at ditet levels, will be delivered and the
project results will become ready for exploitation

Specifically this work package includes the deiomt of a detailed exploitation plan,
analysing the potential transferability and scaigbof results and the viable options to
implement them (including key enabling/impeding téas), considering the key inputs
collected throughout WP3 and 4 and enriching themnd the validation). The exploitation
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strategy will target two levels: (i) that of prami (intermediary bodies, enterprises, youth
association, schools and training entities, ety @) that of policy/institutions which will
define specific activities and tasks to be fulfilley the different partners on the basis of their

specific networks and outreach capacity.

WP 9 Dissemination

The responsible for the work package 9 is the pattiNIFI Universita degli Studi di Firenze

As mentioned before, dissemination will be a cortvay of the project and cover all its
lifespan, so as to raise interest on the projesgarch, its activities and results. Dissemination
strategy will strongly rely on the different pr&fd of consortium members, including research
partners and universities, youth associationsnitrgi entities, social partners and sectoral
associations. Beyond specific tasks, they will yaout a systematic promotion and
information activity through their networks at matal and European level (CEDEFOP,
REFERNET, EURYDICE, etc)

The specific tasks of this WP include:

T9.1: Dissemination Planning and monitoring The WP leader will author a dissemination
plan which further elaborates the plans laid ouséttion E.1. This WP will outline the
approach and target groups and establish WP regdies amongst the partnership.

T9.2: Creation and Maintenance of the Website As the main portal for communicating
project activities and results to the public, a srebwill be created and extensively updated
throughout the project. It will include the virtuaiollaborative platform, enhancing
attractiveness with a strong interactive component.

To this aim, dissemination will include the ideit#tion of key target groups and
stakeholders representative

T9.3: Publication of a paper at the end of the project a paper (presentingtbgect results)
will be submitted for publication in scientific jowals and magazines.

T9.4: Presentation at Events Including events and conferences, meetings, vixbs,
information “days”, either organised by other asst@ns or by the partners. In particular the
project results will be presented in two relevantdpean conferences to be identified by the

consortium.
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T9.5: Project Promotion: miscellaneous of dissemination materials will thstributed
(leaflets, project summary, postcards, etc.)

T9.6. Organisation of 7 national seminargo promote the project and its results among its
target groups and stakeholders.

T9.7 Organisation of two international conferences one at Firenze and a second at
Lisbon as final conference presenting the results optiogect and including the participation

of relevant European

According to WP leader UNIFI “The University of FFemce leading this WP shared the
Dissemination Plan. All partners were called oprtavide the University of Florence with

info and sources on any dissemination that too&eples taking place and will take place on a
local, sectoral, national, international level (adgs, pictures, web documents, ppt, etc.). This
will allow the WP9 Leader to report in detail onyatissemination that took place and will
take place in the whole SALM period.

WEB SITE: SALM partners are working on the the veélk and this will be the main
dissemination channel including http://www.salmjpob.com and other web sources (i.e.
SALM partners’ web pages). UNIFI also used Faceldoaksseminate news (see below).

The target groups of SALM project are the following
- Unemployed young people;
- Young users searching for job;
- NGOs;
- Trainers;
-  Entrepreneurs;
- Social partners;
- Youth associations;
- Counsellors;
- Policy makers;
- Experts;
- Local authorities.
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Partners are also working at the Newsletter thitoailect contributions on ongoing SALM
research activities as they are being developearegional (Tuscany) and national
(remaining SALM partners) levels.

SOCIAL NETWORK

Partners are also working on how to include SALMacial network discussion. That will
require identifying competent persons to guide modgitor the discussion.

In Italy the University of Florence created a Fammbgroup with university researchers and
team that will be kept alive during the whole ljes of the project and beyond.

UNIVERSITY LECTURES
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SALM is being disseminated and presented also gunmversity lectures and meetings”, as

well as in additional University meetings.

Additional dissemination is being undertaken dumngersity/academics meetings within

the University of Florence, and other Italian umsiges along with international meetings

and seminars where the University of Florence tiwaly involved in (i.e. meeting in Athens

taken in November 2013 to discuss the basic gkili®oung inmates).

CEPCEP contributed the following dissemination and awareness activities:

Conference, seminar, training event, meetings, face-to-face discussions, etc

Name of the event

Seminar of the project First Step First Job

Title of the speech | .veeeeeeeeeeie,

Organised by CEPCEP

Place Lisboa, Universidade Catdlica Portuguesa.

Date 25.03.13

Type of Researchers from 2 Romania Universities, Portuguese researchers, a Researcher
participants/participating | from RONSEL Foundation of Spain, Researcher from Italy University and experts
organisations and from Romania Administration Trainers and officials from Social Security Ministry;

approximate number

33 participants.

Short description of the
event and programme
annexed

Presentation of simulated enterprise used in Romania’s Universities and their
practical results and research. Portuguese participants provided their practice on
youth employability, case studies and new policy initiatives. Presentation of the
SALM project, goals and main research work.

Conference, seminar, training event, meetings, face-to-face discussions, etc

Name of the event

3rd European HRD Forum - Lisbon: Human Heritage and Competitiveness in
Europe (see http://european-hrd-circle.org/3rd-european-hrd-forum-lisbon/)

Title of the speech

Organised by European HRD Circle

Place Marinha Hotel — Cascais

Date 31.05.13

Type of Researchers, Human Resources Department Head or Deputy-head; 45
participants/participating | participants.

organisations and

approximate number

Short description of the
event and programme
annexed

Discussions on the challenges on hiring expatriates, compensation issues.
Presentation of the SALM project, goals and main research work.

Conference, seminar, training event, meetings, face-to-face discussions, etc

527690-LLP-1-2012-1-PT-LEONARDO-LMP

43 /51




Skills and Labour Market to Raise Youth Employment

Name of the event

Regional Seminar promoted by SERGA - Fatores Determinantes para o
Crescimento do Emprego de Jovens

http://www.serga.pt/#noticias?c=8-4

Title of the speech

Organised by SERGA, Lisboa

Place Anfiteatro da AEP, Porto

Date 15.10.13

Type of Entrepreneurs, Young students (secondary and vocational school) and
participants/participating | researchers; 41 participants.

organisations and

approximate number

Short description of the
event and programme
annexed

Presentation of the results of regional data on youth employment by sector of
activity and of 2 focus groups from different sub-regions (NUTS3) with young
people on employability and the role of vocational training. Presentation of the
SALM project, goals and main research work.

CECOA has organised the following dissemination activities:

SALM Interviews, Focus groups

Target of Lisbon School of Hospitality and Tourism (400 trainees)
participants/participating
organisations and
approximate number
25/10/2013
Dates
Description of the Presentation of the project, its aims, methodology and result. Interview.

activity/action carried out

Target of City Hall of Loures (2,137 workers)
participants/participating
organisations and
approximate number
25t November 2013
Dates
Description of the Presentation of the project, its aims, methodology and results. Interview.

activity/action carried out

WP 10 Quality and Evaluation

The responsible for the working package 10 is ISOB.
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Considering the research and development objectf/éise project, the consortium strongly
believes in the necessity of an efficient qualigniework, appropriately adapted, and aimed
at validating both internal processes and outcoeselp ensure independence, one partner

will assume main responsibility for the WP, whiclllimclude the following tasks:

T10.1 Definition of a Quality Plan: Presented in the first months of the project,dghality
plan will outline the quality culture philosophy be@ embraced by the consortium, as well as
provide all details for monitoring including quglitindicators, and checking quality
(templates, deadlines, tools etc) throughout tlogept.

T10.2 Periodic Status Reports All partners will report periodically, based ontemplate
provided by the WP coordinator. Reports should foelpced twice a year, and treat progress
of tasks, delays and risks to the work programnine WP coordinator will use these reports
to produce bi-annual ‘state-of-project’ reports tioe use of all partners. Most importantly this
partner will be involved and monitoring all projeuiin activities: 1) research of innovative
practices in overcoming young peoples’ skill gapghw national qualification frameworks
using the open method of coordination; 2) empouadteholder’s participation; 3) define and
measure outcomes indicators; 4) contributing toetkehange of good practices in the field of
lifelong learning; 5) this project will help advanceforms in national education and training
systems; 6) to develop practical tools and awarelesions to facilitate the integration of
young peoples in labour market (and thus increalsirigattractiveness). Two quality reports

(Interim and Final) together with the analysisiu ¥WP leaders and reporting round

T10.3 Monitoring of Intra-WP Quality Procedures: Where WPs have inherent quality
steps built into them (e.g. evaluation of dissertnama activities), the WP Leader will
coordinate with all WP leaders, to ensure that faatlvities are correctly positioned within

the overall quality framework of the project.

T10.4 establishment of Advisory Boardswhich will be identified at the beginning of the
project by each partner country. The AB will bep@ssible of providing advice, feedback
and validation all along the project, acting aseexal evaluator of the project. Those AB’s

will meet during the project lifetime accordingeaach WP tasks.
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ISOB has provided a quality plan that was apprdwedll the partners in May 2013. It will

be uploaded to the internal webspace as it becanakable.

ISOB has implemented one process quality surveichwiias also sent to all partners for
discussion. Main results have been discussed ioadhxt of web meetings.

The first status report has been delivered in Déaxr013, reflecting the status in November
2013. The second status report is integrated h@oriterim evaluation report at hand,
reflecting the status in February 2013.

ISOB gave feedback to relevant developments ipthgct and product/report drafts from
the anticipated perspective of the information 3ega external reader/stakeholder, according
to the description in the quality plan. A numberfarimal feedback papers has addressed the
WP 2 country reports. Feedback to the integratpdrtalraft has been given in an Email
(13.01.2013).

All material collected as annexes in the contexhefmonitoring exercise will be uploaded to
the common web space as they become available.

To monitor the process quality of the project acess quality survey has been implemented
and analysed. Guidelines for the forming of AdwsBpards were given in the context of the
WP7/WP10 internal Evaluation, Quality assurance\aalilation Research Design in May
2014. Forming of Advisory Boards is monitored thghwa monitoring template provided in
January 2013. Results will be reported as soonfasmation from partners is available.

Two more process quality reports and two more stagports are planned for 2013, at
milestones as face-to face partner meetings/iniema conferences and other milestones in
the project. WP 10 leader, in the context of theieence of intra WP quality procedures will
particularly support the creation of the toolkiisgroviding feedback to drafts and by

working with WP 6 partners in creating piloting idation tools.
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4. Partnerships

In the second half of the SALM project, the pri@stof the Consortium is on working on the
Pilot Project, supplying and applying the Toolkitenducting Validation activities of the
Pilot Project, promoting AB meetings, disseminaiting activities through the website and
other activities, and checking and improving thalfy and potential exploitation of this

project.

There is, unfortunately, the absence of news frdRIEXC-Espafia since the inception of the
project. CEPCEP had tried by direct and indirecanseof contact and were never successful.
Therefore it proposed to all partners to changetimsortium by including Fundacion Ronsel
to take over the tasks previously committed to ERIEspaiia.

SALM Pilot Projects
In Portugal - Progress review: planned tasks fd420

As discussed above on the developments of WP6, @E&2d CEPCEP had agreed to an
action list of activities of the PP to start nexaidh. Implementation of the Pilot in Portugal
had started in CECOA with the planning of selectbyouths and commitment by
employers to participate in the Pilot. CECOA colless as well as IEFP job counsellors

have being invited to the Pilot.

527690-LLP-1-2012-1-PT-LEONARDO-LMP 47 /51



Skills and Labour Market to Raise Youth Employment

5. Plans for the Future

Youth unemployment in Europe is very high in gehexaen catastrophic in some member
states. SALM results and toolkits aim to enhanasgopeople and the NEETSs choices, by
empowering them effectively and by providing reswltiented tools to raise their
employment prospects. Furthermore, by providinggobnsellors toolkits designed to raise
youth awareness to jobs in the 2 sectors, SALMh&dp Public Employment services as well
as private organisations to be more effective asdlentities, according to some projections,

can provide significant number of new jobs.

Raising employers’ awareness of future needs ofsieNs in these sectors, SALM can help
them to better tailor their in-house training apgr@nticeship to a future skills demand. The
results of our case studies and many other fieddarch and surveys point to the need of
cognitive and noncognitive skills, which are comesell basic or essential to workers. Our
partners with training activities are becoming aavailrthese developments and will adapt
their curriculum and activities in line with thosesults. Further recommendations are
expected once the lessons of the Pilots are raadlgw@bjected to validation by our Advisory

Boards and by other experts in the field.

Partners believe that Lifelong learning orientai®reinforced in our research and can be
enriched with the inclusion of noncognitive skilisnew jobs requirements. Thus, education
is regarded as a holistic endeavour which includesonly school, teachers, peers, but also

family, friends and community at large.
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6. Contribution to EU policies

The development of: (i) innovative approaches &eddesign of public/private cooperation in
order to define the skills development of the retipe workers, making them more prepared
to meet the new trends of the two sectors (seniordm and social services); (ii) accessibility
in the relevant competences and learning outcombsth sectors; (iii) awareness raising at
the entire European level concerning the increasempetences in those sectors; and (iv)
measures to decrease youth unemployment througbed dissemination and exploitation of
its results.

The interplay of job counsellors, employers’ awasnand adaptation of their in-house
training as well as youth awareness regarding éweskills needed to raise their
employability should help youth unemployed to beeomell integrated into a new career
path and to raise their awareness on participatidifielong learning actitivies.

With the conclusion of the Pilots in our partnersuntries, we will construct a set of concrete

policy suggestions and recommendations.
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7. Extra Heading/Section

This section is optional and can be deleted if not required. If you delete it, please be
sure not to delete the section break that immediately follows it as this section break is
required to maintain the integrity of the report's back cover.

Enter your text here
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